_ BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC KINH TE QUOC DAN Poc 1ap — Ty do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
TRINH PQ PAO TAO: PAIHQC  LOAI HINH PAO TAO: CHINH QUY
1. THONG TIN TONG QUAT (GENERAL INFORMATION)
- Tén hoc phan (Tiéng Vigr): Tiéng Anh Giao Tiép Kinh Doanh
- Tén hoc phan (Tiéng Anh): English Business Communication
- Ma sé6 hoc phan: NNCK 1101
- Thuéc khoi kién thive: Kién thirc chung
- 86 tin chi: 3
+ 86 gio ly thuyét 15
+ 86 gio thao lugn 30

2. THONG TIN GIANG VIEN
Giang vién: Tap thé giang vién B mon: Ngoai nglt khong chuyén
Email : bomonnkc@gmail.com Phong :708 Nha Al

3. PIEU KIEN HQC TRUOC: Sinh vién dat tir trinh do Al tr& 18n, c6 diém kiém
tra phan loai tir 5 tré 1én

4. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Khéa hoc nhaim muc dich trang bi cac k¥ nang thuc hanh ngén nglr mdt cach
hiéu qua trong céc tinh hudng trong linh vuc kinh doanh, ddc biét 1 k¥ ning giao
tiép noi cong s& va trong sinh hoat hang ngay. Pdng thoi ciing chu trong vao viée
luyén phat Am tiéng Anh, va kha ning st dung bdn ki niang: nghe, néi, doc, viét theo
trinh d¢ twong tmg. Khoa hoc ciing cung cip cho ngudi hoc nhitng kién thirc, kinh
nghiém thuc té thong qua cac tinh huéng kinh doanh c6 thuc va thong tin hitu ich
tr nhiéu ngudn tai liéu dang tin cay.

Trong khéa hoc ndy, song song véi viéc hoc trén 16p sinh vién bét budc phai
ding ky hoc thém online v6i thoi lugng 14 26 gio. Mdi sinh vién ¢ mot tai khoan
online dugc tao vao dau khoa hoc. Tuong ung véi cac ki ning va ndi dung bai
giang trén 16p, sinh vién phai hoan thanh ciing bao gém day dii cac phan nhu: Nghe,

Noi, Poc, Viét, Ngit Phap, Ttr vung. Mdi k¥ ning s& co tir 2-3 bai tdp nho. Giao



vién s& set up thoi gian lam bai, 1an thir ba mé&i c6 dap an dang hién ra. Nhu vay qua
theo ddi s& biét dugc mdi sinh vién da cb ging dén dau dé hoan thanh bai tap, hoan
thanh trong bao 1au, vao luc nao, c6 dang thdi han hay khong, 1an truy cap gin nhat
13 khi nao, 1an 1 1am duoc bao nhiéu %, 1an 2 duoc bao nhiéu %, k¥ ning nao 1am
t6t nhat hay nhanh nhat thi déu hién rd trén so dd nhu vay gido vién s& nam duoc
diém manh hay yéu cua tirng sinh vién, c6 tién bo hay khong. Gido vién nhan xét
cho ting sinh vién vao muc chat riéng. Sinh vién khong 1am dung yéu cau s& bi mét
diém cua bai, anh hudng toi diém sé khéa hoc.

5. MUC TIEU HQC PHAN (COURSE GOALS)

Muc Mo ta Chuin diu ra caa Trinh d¢

tiéu muc tiéu Chuwong trinh dao tao nang luc

1] [2] 3] [4]

Gl | Ky nang Nghe: Sinh vién c6 khd nang CbR 22,23 Tuong duong
nghe hiéu ndi dung chinh va ghi cha lai vo1 3.0 IELTS
dugc mot sb thong tin chi tiét tir cac bai hay 246
don thoai va song thoai c6 dg dai 4-5 phut TOEIC
trong bdi canh tinh hudng giao tiép kinh
doanh noi cong s& va trong giao tiép cudc
song hang ngay.

G2 | K¥ ning Néi: Sinh vién c6 kha ning noi vé CbR 22,23 Tuwong duong
cac chu dé quen thudc; st dung kha thanh voi 3.0 IELTS
cong hau hét cac cau don va két hop cac hay 246
cau don bang cac phuong tién lién két don TOEIC
gian; thé hién dugc mot hodc hai dic diém
nglt am don gidn nhung chua duy tri duoc
cac dic diém nglr am do (trong am, ndi am,
thanh diéu, nudt am...)

G3 | Ky nang Dgc: Sinh vién c6 ki nang doc CbR 22,23 Tuong duong
hiéu noi dung chinh, biét cach tim mot sb voi 3.0 IELTS
thong tin chi tiét, va hiéu tr dya vao van hay 246
canh. Sinh vién 1am quen v&i céc bai doc co TOEIC
d6 dai 100-200 tir vé chi d¢ thue linh vuc
kinh doanh, cudc séng, xa hoi

G4 | Ky niing Viét: Xay dung cac cdu triic cau CDbR 22,23 Tuong duong

don, biét cach két hop cac céu tric don
bang mot sb it cac phuong tién lién két don
gian, s dung ciu tric cau don va mot sb
cau phtrc trong viéc xay dung mdt doan van
mo ta hodc 1 birc thu ngan.

v6i 3.0 IELTS
hay 246
TOEIC




6. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)

Trinh d nang

CDbR CLOs Mo tia nang luc nguoi hoc lue

[1] [2] [3] [4]

1.1 |CLOLIL1 | Sinh vién c6 kha nang nhan dién va hiéu 100- | Tuong duong
120 tur vung lién quan dén cac tinh huong giao | vo13.0 IELTS
tiép trong kinh doanh va trong cudc séng hanh | hay 246 TOEIC
ngay.

CLO1.1.2 | Sinh vién c¢6 kha ning nghe hiéu ndi dung| Tuong duong
chinh tr mdt cudc hdi thoai hoac don thoai c6 | voi 3.0 IELTS
do dai 2 - 4 phat. hay 246 TOEIC

CLO1.1.3 | Sinh vién c6 kha nang nam bat duge cée thong | Tyone duong
tin chi tlét tr mot cude hoi thoai hodc don thoai v6i 3.0 IELTS

12 |CLOL2.1 | Sinh vién c6 kha nang su dung 100-120 tir| Tuong duong
vung dé¢ trinh bay hodc thao luan trong tinh | va&i 3.0 IELTS
huébng giao tiép kinh doanh. hay 246 TOEIC

CLO1.2.2 | Sinh vién c6 kha nang trinh bay mot bai néi | Tuong duong
doc lap tir 1-2 phut vé cac chi dé quen thudc | vé6i 3.0 IELTS
trong giao tiép kinh doanh va trong giao tiép | hay 246 TOEIC
cudc sdng hang ngay..

CLO1.2.3 | Sinh vién c¢6 kha nang tham gia thao luan tir 3- | Tuong duong
5 phut vé cac chi d& quen thudc trong giao tiép | voi 3.0 IELTS
kinh doanhva trong giao tiép cudc séng hang | hay 246 TOEIC
ngay.

13 | CLOL3.1 | Sinh vién c6 kha ndng nhén dién 50-80 tir vung | Tuong duong
tir cac bai doc hiéu c6 do dai 100- 200 tir vé€ cac | voi 3.0 IELTS
chu d& quen thudc trong giao tiép kinh doanh | hay 246 TOEIC
va trong cudc sdng hang ngay..

CLO1.3.2 | Sinh vién c6 kha ning doc hiéu ndi dung chinh | Tuong duong
tlr céc bai doc hiéu c6 do dai 100-200 tir vé cac | v6i 3.0 IELTS
chu dé quen thudc trong giao tiép kinh doanhva | hay 246 TOEIC
trong cudc séng hang ngay..

CLO1.3.3 | Sinh vién c6 kha ning tim mot s6 thong tin chi | Twong duong
tiét tir cac bai doc hiéu c6 do dai 300-600 tir vé | véi 3.0 IELTS
cac cha dé& quen thudc trong giao tiép kinh | hay 246 TOEIC
doanhva trong cudc sdng.

CLO1.3.4 | Sinh vién c6 kha nang doan nghia cua tir dwa | Tuong duong

vao van canh tir cac bai doc hiéu c6 do dai
100-200 tu vé cac cha dé quen thu¢c trong
giao tiép kinh doanh va trong cudc song.

v6i 3.0 IELTS
hay 246 TOEIC




CDbR

Trinh d nang

CLOs M6 ta nang lwe nguwdi hoc lue

1.4

CLO1.4.1 | Sinh vién c6 kha ning xdy dung cac ciu trac | Tuong duong
cau don trong viéc xdy dyng mot van ban trong | v6i 3.0 IELTS
giao tiép kinh doanh va trong cudc song hay 246 TOEIC

CLO1.4.2 | Sinh vién c6 kha ning két hop céac cdu tric don | Tuong duong
bang mot sd cac phuong tién lién két don gian | véi 3.0 IELTS
trong viéc xdy dung mot van ban trong giao | hay 246 TOEIC
tiép kinh doanh va trong cudc song.

7. NOI DUNG HQC PHAN

1.1.

UNIT 1: CAREER CHOICES
Transferrable skills

Video: Transferrable skills

Vocabulary: Transferrable skills

Pronunciation: Word stress

Project: Writing a job description

1.2.

1.3.

Careers advice

Listening: Careers advice program

Reading: Advice and suggestions

Pronunciation: Voice range

Speaking: Advising how to improve an online profile
Communication skills: Building a rapport

Video: Building a rapport

Functional language: Asking question to build a rapport

Task: Building a rapport during a short conversation

1.4 Business sKkills: Networking

1.5.

Listening: Advice on networking

Functional language: Networking at a careers events
Task: Meeting a recruiter at a careers event
Writing: Email introducing yourself

Model text: Email introducing yourself

Functional language:

Grammar: Adverbs of degree

Task: Write an introduction email

1.6 Business workshop

Tai liéu tham khao




2.1.

2.2

2.3

2.4

2.5

O’ Keeffe M, Lansford L,Wright R, Frendo E & Wight L (2018) B1- Business
Partner, Pearson Education Limited.
Cotton D., Falvey D. & Kent S. Market Leader. Pre-Intermediate Business

English. Pearson Education Limited, 2002.

Grant D.& McLarty R. Business Basics. Oxford, 2006
Hollett V. Business Objective. Oxford, 1996

Clarke S. (2014). In company 3.0, Macmillan, London.

Johnson C. (2006). Intelligent Business (pre-intermediate), Longman, Harlow

www.pearsonelt/businesspartner

www.myenglishlab.com

http://www.businessenglishsite.com/

http://www.yourbusinessenglish.com/

www.banterenglish.com

UNIT 2: BUSINESS SECTORS
The energy industry
Video: Japan’s economy
Vocabulary: Sectors and industries
Project: Research sectors and industries
Career advice
Pronunciation: Stress in compound nouns
Reading: Big oil: Form black to green
Grammar: Past simple & Past continuous

Writing: A short story

. Communication skills: Dealing with interruption

Video: Introduction meeting
Functional language: Interrupt and dealing with interruption
Pronunciation: Stress in phrases for turn taking
Task: Discussion during meeting
Business skills: Voice mail messages
Listening: Four voicemail messages
Functional language: Leaving a voicemail message

Task: Leave a voicemail message

. Writing: Email- action point

Model text: Email with action point



Functional language: Action point
Grammar: Will & Going to
Task: Email with action point

2.6/ Business workshop

Tai liéu tham khao

- O Keeffe M, Lansford L,Wright R, Frendo E & Wight L (2018) B1- Business
Partner, Pearson Education Limited.
- Cotton D., Falvey D. & Kent S. Market Leader. Pre-Intermediate Business

English. Pearson Education Limited, 2002.
- Grant D.& McLarty R. Business Basics. Oxford, 2006
- Hollett V. Business Objective. Oxford, 1996
- Clarke S. (2014). In company 3.0, Macmillan, London.

- Johnson C. (2000). Intelligent Business (pre-intermediate), Longman, Harlow

- www.pearsonelt/businesspartner

-  www.myenglishlab.com

- http://www.businessenglishsite.com/

- http://www.yourbusinessenglish.com/

-  www.banterenglish.com

UNIT 3: PROJECTS
3.1. Large scale-projects
Video: Project management
Vocabulary: Managing project; word building
Pronunciation: Stress in derived words
Project: A project debriefing and lessons learnt
3.2. Career advice
Listening: Three canals
Grammar: Comparatives and superlatives
Pronunciation: Weak forms in comparisons
Speaking: Choosing the winning bid
3.3. Communication skills: Giving instruction
Video: Resolving a problem with a schedule change
Functional language: Giving and responding to instruction, standing your
ground
Task: Giving and responding to instruction
3.4 Business skills: Meeting: Update and Action



3.5

3.6

Listening: A stand up meeting
Functional language: Asking for and giving update
Task: An update meeting

. Writing: Email requesting an update

Model text: Email requesting an update
Functional language: Asking for inormation
Grammar: (not) enough

Task: Email requesting an update

.Business workshop

Tai liéu tham khao

4.1.

4.2.

4.3.

O’ Keeffe M, Lansford L,Wright R, Frendo E & Wight L (2018) B1- Business
Partner, Pearson Education Limited.
Cotton D., Falvey D. & Kent S. Market Leader. Pre-Intermediate Business

English. Pearson Education Limited, 2002.

Grant D.& McLarty R. Business Basics. Oxford, 2006
Hollett V. Business Objective. Oxford, 1996

Clarke S. (2014). In company 3.0, Macmillan, London.

Johnson C. (2006). Intelligent Business (pre-intermediate), Longman, Harlow

www.pearsonelt/businesspartner

www.myenglishlab.com

http://www.businessenglishsite.com/

http://www.yourbusinessenglish.com/

www.banterenglish.com

UNIT 4: GLOBAL MARKETS

One size fits all

Video: A food company’s strategy for growth

Vocabulary: Global markets: Adj and noun collocations; word building

Project: Adapt a product to a new market.

Online markets

Reading: Who wants to be a sofapreneur?

Grammar: Present Simple and Past Simple Passive

Writing, A product description

Communication skills: Managing conversations
Video: Managing conversations

Functional language: Changing the subject and staying on track



4.4.

4.5.

4.6

Pronunciation: pronunciation of — (¢) s ending
Task: A conversation between a client and a supplier
Business skills: Building consensus
Listening: A meeting to build consensus
Functional language: Reaching agreement
Pronunciation: Consonants
Task: A discussion to reach agreement
Writing: Letter confirming an order
Model text: Letter confirming an order
Functional language: Confirming order details
Grammar: Verb+ Preposition

Task: Write an order confirmation letter

. Business workshop

Tai liéu tham khao

5.1

5.2

O’ Keeffe M, Lansford L,Wright R, Frendo E & Wight L (2018) B1- Business
Partner, Pearson Education Limited.
Cotton D., Falvey D. & Kent S. Market Leader. Pre-Intermediate Business

English. Pearson Education Limited, 2002.

Grant D.& McLarty R. Business Basics. Oxford, 2006
Hollett V. Business Objective. Oxford, 1996

Clarke S. (2014). In company 3.0, Macmillan, London.

Johnson C. (2006). Intelligent Business (pre-intermediate), Longman, Harlow

www.pearsonelt/businesspartner

www.myenglishlab.com

http://www.businessenglishsite.com/

http://www.yourbusinessenglish.com/

www.banterenglish.com

UNIT 5: DESIGN & INNOVATION
Innovative product design
Video: Easta
Vocabulary: Technological innovation
Pronunciation: Number 0 syllables in words

Project: Innovation in business

. Product testing:

Reading: A dream job in product development



Grammar: Present Perfect
Pronunciation: Contrastive stress
Speaking: A typical day at work
5.3. Communication skills: Managing information
Video: managing information
Functional language: Asking open and closed questions
Task: Getting feedback on presentation skills
5.4 Business skills
Listening: Two sales presentations
Functional language: Describing features and benefits
Task: Present a product
5.5. Writing: product review
Model text: Product review
Functional language: Language of review
Grammar: Order of adj
Task: Write a review
5.6.Business workshop
Tai liéu tham khao

- O’ Keeffe M, Lansford L,Wright R, Frendo E & Wight L (2018) B1- Business

Partner, Pearson Education Limited.
- Cotton D., Falvey D. & Kent S. Market Leader. Pre-Intermediate Business

English. Pearson Education Limited, 2002.
- Grant D.& McLarty R. Business Basics. Oxford, 2006
- Hollett V. Business Objective. Oxford, 1996
- Clarke S. (2014). In company 3.0, Macmillan, London.

- Johnson C. (2000). Intelligent Business (pre-intermediate), Longman, Harlow

- www.pearsonelt/businesspartner

-  www.myenglishlab.com

- http://www.businessenglishsite.com/

- http://www.yourbusinessenglish.com/

-  www.banterenglish.com

UNIT 6: SAFETY & SECURITY
6.1. Safety at work
Video: Health and safety at a company
Vocabulary: Health and safety



Project: Accident questionnaire
6.2 Being security-conscious
Listening: Security measure in the workplace
Grammar: Modal verbs
Pronunciation: Phrasing and pausing
Writing : Email about new security measures
6.3. Communication skills: Dealing with disagreement
Video: Dealing with disagreement
Functional language: Explaining rules and requirements
Task: Convincing someone of your arguments
6.4 Business skills: Dealing with conflicts
Listening: Discussion about a problem at work
Functional language: Resolving a conflict
Pronunciation: Stress in phrases
Task: Resolving a conflict
6.5. Writing” Instructions and warnings
Model text: Instructions on using equipment
Functional language: Instructions and warnings
Grammar: Linking words for time
Task: Guidelines for company staff
6.6 Business workshop
Tai liéu tham khao
- O Keeffe M, Lansford L,Wright R, Frendo E & Wight L (2018) B1- Business

Partner, Pearson Education Limited.
- Cotton D., Falvey D. & Kent S. Market Leader. Pre-Intermediate Business

English. Pearson Education Limited, 2002.
- Grant D.& McLarty R. Business Basics. Oxford, 2006
- Hollett V. Business Objective. Oxford, 1996
- Clarke S. (2014). In company 3.0, Macmillan, London.

- Johnson C. (2000). Intelligent Business (pre-intermediate), Longman, Harlow

- www.pearsonelt/businesspartner

- www.myenglishlab.com

- http://www.businessenglishsite.com/

- http://www.yourbusinessenglish.com/

-  www.banterenglish.com




8. GIAO TRINH
O’ Keeffe M, Lansford L,Wright R, Frendo E & Wight L (2018) B1- Business
Partner, Pearson Education Limited.

9. TAI LIEU THAM KHAO

- Cotton D., Falvey D. & Kent S. Market Leader. Pre-Intermediate Business
English. Pearson Education Limited, 2002.

- Grant D.& McLarty R. Business Basics. Oxford, 2006

- Hollett V. Business Objective. Oxford, 1996

- Clarke S. (2014). In company 3.0, Macmillan, London.

Johnson C. (2006). Intelligent Business (pre-intermediate), Longman, Harlow

-  www.pearsonelt/businesspartner

- www.myenglishlab.com

http://www.businessenglishsite.com/

http://www.yourbusinessenglish.com/

-  www.banterenglish.com

10. PHUONG PHAP DAY VA HQOC CUA HQC PHAN
10.1. Phuong phap giang day

- Giang day thong qua bai giang va trao dbi truc tiép giita giang vién va sinh
vién. Bén canh do, sinh vién can chu dong tim kiém va doc cac tai liéu tham
khao giang vién giao trudc moi bai giang. Sinh vién lam bai tap duoc giang
vién giao trude khi dén 16p.

- Phuong tién giang day: St dung may tinh, may chiéu, dai

10.2. Phuong phap hoc:

Sinh vién bat budc tham gia cac gid giang, gio thao luan, gio thyc hanh trén 16p;
két hop v6i thuc hién viéc tu hoc nhu sau:

- Sinh phai chu dong tim kiém va doc cac tai liéu tham khao giang vién giao
trudc moi bai giang.

- Sinh vién phai hoan thanh bai tap dugc giang vién giao.

- Sinh vién duoc khuyén khich tg hoc va tu luyén tap st dung tiéng Anh
11. PHUONG PHAP DANH GIA
11.1. Thang diém danh gia: 10

11.2. Cic tiéu chi va thanh phin danh gia:



Hinh thire n. Thoi A oA , as .. | Tyl
danh gis Noi dung diém NLNH hoc phan | Tiéu chi danh gia (%)
[1] 2] 3] [4] [S] [6]
Chuyén - Pihoctrén | Tuan 1- | CLO1.1.1- - S6 lugng tiét 10
can 16p ding 12 CLO1.1.4 hoc ma sinh
gio CLO1.2.1- vién tham gia
- Hoan thanh CLO1.24 - Céac hoat dong
cac hoat CLO1.3.1- sinh vién tham
dong trén CLO1.34 gia trén 16p.
16p. CLO 1.4.1 - - 8 luong bai tap
- Hoan t'hémh CLO 1.4.2 sinh Viép hoan
cac bai tap thanh tai nha
v€ nha.
Bai tap CLOIl1.1.1-
online Sinh vién truy CLOl1.1.4 S.o lug’ng bai t2:1p
A v s CLO1.2.1- sinh  vién hoan
cap va lam ) thanh, duoc chim
theo ting bai, | Tuan 1- | CLO1.2.4 N " A
h A 12 A ty dong trén phan | 20
gido vién kiém | Tuan 12 | CLO1.2.1- A \ A
fra theo CLOL34 mém  va  phan
deadline - cham, chua tryc
’ CLO1.4.1- tiép cua giang vién.
CLO14.2
CLOL1.1.1-
iém tra A ek A 3.1- ai kiém tra ma
sitaky | P2 Viet [ Tuan® oy gy sinh vién am trén | 20
CLO1.4.1- lop
CLO14.2
CLOL1.1.1-
b Viét, | Lich thi | ror i Thang diém bai thi
Dinh gid |0t o hge | CLOI | e Tam | 0
cudi ky U phap > CLO1.3.4 @S
vung phan trén 16p
CLO1.4.1-
CLO14.2
12. LICH TRINH GIANG DAY
Tud NLNH

phﬁn

2] [3]

[4]

[5]




CLO

1.1.Transferrable skills

111 Bai tap trong
4.1 = 11.2. Careers advice 3 )
UNIT 1 CLO o | shehva
1.4.2 1.3. Communication skills: Building a | Onine
rapport
UNI’[" 1 CLO | 1.4 Business skills: Networking Bai tap trong
(tiép theo) 1'11',1 - | 1.5.Writing: Email introducing yourself | sach va
f 42 1.6.Business workshop online
CLO | 2.1. The energy industry Bai tap trong
1-11;1 - | 2.2 Career advice sach va
¢LO 2.3. Communication skills: Dealing online
UNIT 2 L4z )= .
with interruption
CLO |2.4 Business skills: Voice mail Bai tap trong
HNIT 2 1(-:11;%)' messages sach va
(ticp theo) 1.4 2.5. Writing: Email- action point online
2.6/ Business workshop
CLO | 3.1.Large scale-projects Bai tap trong
ICL%)- 3.2.Career advice sach va
UNIT 3 1 I; ) 3.3.Communication skills: Giving online
instruction
3.4 Business skills: Meeting: Update
and Action
CLO |3.5. Writing: Email requesting an Bai tap trong
g ICII;%)- update sach va
UNIt}“l:();tlep 1.4 3.6.Busin‘ess workshop online
4.1.0ne size fits all
UNIT 4 4.2.0nline markets
CLO | 4.3.Communication skills: Managing Bai tap trong
L1.T - | conversations sach va
CLO 4.4 Business skills: Building consensus online
UNIT 4 1.4.2 N _
(tiép theo) 4.5. Writing: Letter confirming an
order
4.6.Business workshop
CLO | DISCUSSION Céc hoat
L.1.1- | REVIEW 1 dong dugc
CLO

giao trén 16p




1.4.2

Midterm tests | CLO | Test1: READING Bai kidm tra
9 1.3.1- ) Test 2 : WRITING
CLO
1.4.2
CLO | 5.1 Innovative product design Bai tap trong
L1.T- | 52, Product testing: sach va
UNIT 5 1C4L§) C 5.3. Communication skills: Managing online
10 .L.O information
1.1.1 - | 5.4 Business skills
CLO
1.4.2
CLO |5.5. Writing: product review Bai tap trong
UNIT 5 L.I.1 - | 5.6 Business workshop sach va
. (ti€p theo) fig 6.1. Safety at work online
UNIT 6 - 6.2 Being security-conscious
CLO |6.3. Communication skills: Dealing Bai tap trong
LLL- | with disagreement sach va
¢LO 6.4. Communication skills: Dealing online
UNIT 6 142 )
12 (tiép theo) with disagreement
6.5 Business skills: Dealing with
conflicts
6.6. Writing: Instructions and warnings
CLO | Review 2 Céc hoat
13 | Consolidation ICIL%) Do some sample tests dong dugc
4o giao trén 16p

TRUONG BQ MON

Ha noi, ngay

thang nam

HIEU TRUONG




